
 

 

 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  

 

Conference Conditions 
 

 No conference fee is payable  

 Organization may depute another officer if the nominated officer 

cannot attend the conference. 

 

Conference of Heads of Chief Human Resources Officers 
(CHROs) and Chief Learning Officers (CLOs) of Banks, Financial 

Institutions (FIs) and NBFCs  

Date:    January 24, 2023 

Time:    09:45 AM to 1:30 PM 

Venue:  Rendezvous, Hotel Taj 

Mahal Tower, Apollo 

Bunder, Colaba, Mumbai  

Type:    Non – Residential 

Fees:    Nil 

Nominations now open 
For filing online nominations, 
please click on the link below 

https://www.cafral.org.in/Upcoming-
Programs.aspx 

 

Last date for filing nomination 

January 20, 2023 

 

For more program details, 
contact:  
 

Senior Program Directors 

Jyoti Kumar Pandey 

Mob: +91 88792 87444 

Email: jkpandey@cafral.org.in 
 

C. Sankaranarayanan 

Mob No: 8939900235 

Email: sankara.narayanan@cafral.org.in 

 
Program Officer 
 

Pushpalata Nadar 
Mob: +91 77095 75481 
Email: pushpalata.nadar@cafral.org.in  

Background:    

The HR landscape has been changing rapidly after the onslaught of Covid-19 

and in the wake of unprecedented economic and financial sector developments 

impacting the future of work. The pandemic has tremendously impacted the 

workplace culture and set a new normal which has continued in many 

organizations even after its tapering. This has been prompting the HR function 

to initiate newer strategies, workforce deployment and skilling / re-skilling. The 

advent of technology has brought in a fundamental change necessitating 

strategic workforce redeployment and repositioning. It is therefore imperative to 

understand the paradigm shift in workplace culture, the evolving HR landscape 

and its need for adaptation in the financial sector. Thus, there is a critical need 

to discuss and reassess the training needs, deliberate on the new trends and the 

potential role of CAFRAL in bridging the new skill gaps in banks, FIs & NBFCs. 

        
 

Conference Objective: 

Against this backdrop, CAFRAL is conducting a half-day Conference of the Chief 

Human Resources Officers (CHROs) and Chief Learning Officers (CLOs) of HR 

of banks, FIs and NBFCs to deliberate on the new trends and to provide crucial 

inputs to CAFRAL on the new learning challenges. It would also provide an 

opportunity for interaction and ideation with HR experts on recent trends and 

developments in the capacity building space, relevant key issues and on 

emerging HR requirements.  

 

 

Conference Highlights  
 

The Conference will deal with the following topics:  
 

 Evolving trends in HR and the way forward 

 Managing HR - Skilling and Reskilling to navigate present and future 

challenges 

 CAFRAL Learning Programs: Approach and Strategies for bridging the 

learning gap  

 Meeting emerging needs in capacity building 

Participant Profile 
 

Chief Human Resources Officers 
(CHROs), Chief Learning Officers 
(CLOs) and Heads of their Teams 

Centre for Advanced Financial 
Research and Learning (CAFRAL) 

C-8 / 8th Floor, RBI Building, 
BKC, Bandra (E),  
Mumbai – 400 051 
www.cafral.org.in 
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